GUIDE TO BOOKING FILMS FROM YOUR PASS

Welcome to the 2018 Screenwave International Film Festival. Here are some
step by step instructions on how to book your films from your Take 5 or Take 10 Pass:
1. You can browse for films a number of ways.
When you’ve found a film you’d like to see, click on the tile, and it will take you through to
the ticketing
purchase page.
You can browse by program stream (world cinema, documentary, Australian Cinema etc),
by date, schedule or search the film title.

2. Once you’ve chosen your film, check that you have the correct Date, Time and
Venue.
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3. If you are booking on a Take 5 or Take 10 Film Pass, or Complimentary pass, use
your 7-digit receipt number (passcode):
Click “Enter Pass Number”.
Enter your 7-digit code, click anywhere on the page and select ‘1’ or ‘2’ tickets you
would like to book, from the dropdown menu next to ‘Pass No’.

Please note, if you have purchased a pass or received a pass number, DO NOT select QTY
(quantity) from ‘Full’, ‘Conc’ etc. Unless you are wanting to purchase additional tickets. You
only need to redeem tickets from your pass already purchased and ‘Enter Pass Number’:

Click anywhere on the screen for the dropdown menu to activate. Select ‘1’ or ‘2’ from the
dropdown box and ‘Add to Cart’.
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(If you are a SWIFF Film Club member, remember to enter
your 7-digit Membership Number and ‘Validate’. Or simply login to your
account at the top right

A pop up will give you a summary of what you’ve just added. Make sure you check it!
You can Continue adding films to your cart by ‘Continue browsing’, View items in Cart or if
you’re finished, go to Checkout

4. Once you click checkout (if you haven’t already) you will be prompted to create an
account (you will need a valid email address), or login if you already have one.
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Confirm that your cart is at $0.00

Make sure you check the Terms & Conditions boxes
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You will receive an email with an attached receipt that has your 7- digit passcode. This is
what you use to redeem for regular film sessions – please keep this handy.
You can either print or go green and bring your tickets up on your phone. You can also login
to your account on the free SWIFF 2018 app (iPhone & Android) where you can access your
tickets.

Please note, passes are only valid for regular sessions and exclude any special events,
workshops, opening and closing nights.

